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GP Friends and Family Test Solution

Or with paper solution from £15/month inc VAT
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Sarah 7 think It's quite exciting because you do it in

lots of languages which applies to our practice
Kennedy list and Its sharper and quicker than a long

Prachca Manager, urvey.”
Millfield Madicol Cenire - it

Key Benefits

+ Save time: iWantGreatCare manages
processing and transcription of feedback

Cawt ChH Prasctice

+ Guaranteed to be fully compliant with CQC

“TWaniGreaiCone saff were redlly helpiul in gafling us up
and NHSE requirements

Fiona and nnning as we preparad for FFT. The material they
Sentwas This us area-fme picure
Melochon  Rntedere et
Peter's Medical Conta rather than simplya snapshotin imewhich quiddy gets
out of dote, In addiion, the dhance to respond o reviews
enables us to educale people obout sendcesweoffer.”

+ Supports GP revalidation requirements

+ Improves patient experience

Latest Rovews
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1 think that this survey has ond will be useful for
our patients; fo let us know what we are doing
right and what can be Improved. The staff

Key Features

LR R Rk e — i L

are delighted about the commenis they have
recelved and so far this has all been good.”

<" Instant online sign-up

+ Unique webpage for your surgery and GPs
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+ Continuous, real-time service

7' a great bellever in feedback in all wolks of life,
I try to listen and ¥ possible respond and change
what we do for he betler. If's olso nice to see
positive comments. Patients give frue feedback
rather ihan the one sold to us via the media.”
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GP Parinar. Brood Sireat
Madical Prodica

<+ Multi-language solution

+ Ready made reporting, including monthly
NHSE submissions
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